8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
iNH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_[D

1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-ful-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Juk12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jui-12
1-Jui-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
f-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
i-Jul-12
1-Jul-12
f-Jul-12
{-Jul-12
i-Jul-12
f-Jul-12
f-Jul-12
t-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jut-i2
1-Jul-12
1-Ju-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR

AGGR
AGGR

AGGR
AGGR

AGGR
AGGR

AGGR
AGGR

AGGR

AGGR

AGGR

AGGR

AGGR

AGGR

AGGR

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PC-1-02-6050
PO-1-03-68020
PC-1-03-6030
PO-1-03-6050
PC-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6060
PO-1-06-6020
PGC-1-06-6030
PO-1-08-6050
PO-1-07-6020
P0O-1.07-6030
PO-1-07-6050
PO-1-08-8020
PO-1-08-6030
PO-1-08-6050
PO-1-08-6020
PO-1-08-6030
P0O-2-02-6010
PO-2.02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2-03-6010
PO-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1060
PO-4-01-6622
PO-4-01-6661

PO-4-01-6662
PO-4-01-6671

PO-4-02-6622
PO-4-02-6661

PO-4-02-6662
PO-4-02-6671

PO-4-03-6622
PO-4-03-6661

P0-4-03-6662
PO-4-03-6671

PO-5-01-6000
PO-6-01-6000
PQO-7-01-6000
PO-7-02-6000
PO-7-03-6060
PO-7-04-6000
PO-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331

GEQGRAPHY METRIC_DESC

Entire State
Entire State
Entire Staie
Entire State
Entire State
Entire State
Entire State
Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Availabifity

Average Respoense Time - Due Date Availability

Average Response Time - Due Dale Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability
Average Response Time - Telephone Number Availability &
Average Response Time - Telephone Number Availability &
Average Response Time - Telephone Number Availability &
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Machanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeotits

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Avallability - Prime-Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Non-Prime-Time

0SS Interface Availability - Non-Prime Time

(088 Interface Availabitity - Non-Prime Time

0S8 Interface Availability - Non-Prime Time

0SS Interface Availability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Managament Notices Sent on Time

% Change Managemant Notices Sent on Time

Change Management Notice - Delay one (1} to seven (7} days
Change Management Nolice - Delay one (1} {o seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1} to seven (7) days

PRODUCT_DESC

STANDARD

EDI Parity with Retail plus not more than four {(4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIAW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four {4) seconds
CORBA Parity with Retaif plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not mare than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI'W Parity with Retail plus not more than seven (7} seconds
EM Parity with Retail plus not more than ten {10) seconds
WEB GUILSIW Parity with Retail plus not more than ten {10) seconds
EDI Parity with Retail plus not more than four (4} seconds
CORBA Parily with Reiail plus not more than four {4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7} seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retait plus not more than four (4) seconds
WEB GUIILSI'W Parity with Retail plus not more than seven {7) seconds
ED| Parity with Retail plus not more than four {4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILLSIW Parity with Retaif plus not more than seven (7) seconds
EDI nol greater than 0.33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0.33%

EDI Parity with Retail plus not more than 10 seconds
CORBA Parity with Retail plus not more than 10 seconds
WPTS >= 89.6%

EDI »>=89.5%

CORBA >=00.5%

Maintenance - Electronic Bonding Inter >=99.5%
Maintenance Web GUI (RETAS} / Pre-+ >=99.5%

WPTS No Standard
EDI No Standard
CUORBA No Standard

Maintenance - Electronic Bonding Inter No Standard
Maintenance Web GUI {(RETAS) / Pre- No Standard

Resale & UNE combined
Resale & UNE combined

80% within 30 Seconds
80% within 30 Seconds

Change Confirmation - Type 2 - Regul 95%
Change Notification: Type 3 - Industry 95%
Change Confirmation: Type 3 - industn 95%
Change Notification: Type 1 - Emerger 95%
Change Confirmation - Type 2 - Regul No Standard
Change Notification; Type 3 - Industry No Standard
Change Condirrnation: Type 3 - Industn No Standard
Change Notification: Type 1 - Emerger No Standard

Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight {8) plus days
Change Management Nofice - Delay eight (8) plus days
Change Managament Notice - Delay eight {8) plus days
% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness

Delay Hours - Software Resolution - Change - Transaclions failed -
Delay Hours - Software Resolution - Change - Transactions failed

Delay Hours - Failed/Rejected Test Deck Transactions -
% On Time - Manual Loop Qualification

% On Time - Engingering Record Request

% Cn Time LSRC - Flow Through

% On Time LSRG - Flow Through

% On Time LSRC - Flow Through

Changs Confirmation - Type 2 - Regul No delayed notices & documentation over 8 calendar days
Change Notification: Type 3 - Industry No delayed notices & documentation over 8 calendar days
Change Confirmation: Type 3 - Industny No delayed notices & documentation over 8 calendar days
Change Notification: Type 1 - Emerger No delayed notices & documentation over 8 calendar days

Systems Metrics 95%

Systems Metfrics <= 5%

Systems Metrics >=05%

Systems Metrics 48 hours

Systems Melrics 10 days

Systems Metrics 48 hours

Systems Metrics 95% within 48 Hours

95% within 72 Hours
Resale POTS/Pre-qualified Complex  95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

Systems Melrics

FRP_
PERF
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA

CLEC_
PERF
297
NA
2856
NA
NA
NA
7.26
NA
10,39

NA
NA
NA
17.65
10.67
NA
7.34
2.28
NA
274
NA
NA

2,97
NA
NA
1060.00
NA
NA
100.00

100.00
NA
NA
100.00
98.08
87.39
NA
100.00
NA
100.00
NA
NA
NA
NA
NA
NA

NA

NA
60.00
R3

R3

R3

R3

R3
100.00
NA
100.00
100.00
100.00

FRP.D
EN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_DEN FRP_NUM CLEC_NUM DIFF

798
NA
1263
NA
NA
NA
£36
NA
367
NA
NA
NA
NA
100

NA
249
573
NA
511
NA
NA
NA
700
NA
NA
27060
NA
NA
27000
NA
17640
NA

17640
2193
6284
NA

NA

™

NA
NA
NA
NA
NA
NA

R3
R3
NA
NA

40
NA
44
211
1024

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

2,368.00
NA
3,670.00
NA

NA

NA
4,617.00
NA
3,612.00
NA

NA

NA

NA
1,765.00
32.00
NA
1,828.00
1,305.00
NA
1,399.00
NA

NA

NA
2,081.00
NA

NA
27,000.00
NA

NA
27,000.00
NA
17,640.00
NA

NA
17,640.00
2,161.00
5,474.00
NA

2.00

NA

2,00

NA

NA

NA

NA

NA

NA

NA

NA

3.00

NA

R3

NA

NA

NA
40.00
NA
44.00
211,00
1,024.00

297
0.00
285
0.00
0.00
0.00
7.26
0.00
10.29
0.00
0.00
0.00
0.00
17.65
i0.67
0.00
7.34
228
0.00
2.74
0.00
0.00
0.00
297
0.00
0.00
100,00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
98.08
87.39
0.00
100.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
60.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
100.00
160.00
100.00

STANDARD DEV  Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jui-12
1-Juk-12
1-Ju-12
1-Jul-12
1-Jul-12
1-Jul12
1-Jut-12
t-Jul-12
t-Jul-12
t-Jul-12
T-Jul-12
i-Jul-12
i-Jul-12
1-Jul-12
f-Jul-12
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-42
1-Juk-i2
1-Jui-12
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Juk-i2
1-Jul-i2
1-Jul-12
1-Juk-12
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jut-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
CR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-08-2214
OR-1-06-2320
OR~1-08-2341
OR-1-08-3140
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-08-3331
OR-1-06-3341

OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-18-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331

OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

OR-2-04-3140
OR-2-04-3200
OR-2-04-3331

0OR-2-04-3340
OR-2-04-3341

OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341

OR-2-06-3140
OR-2-06-3210
OR-2-06-3211

OR-2-06-3213
OR-2-06-3214
OR-2-06-3331

OR-2-06-3341

OR-2-06-3342
OR-2-08-3200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Slate
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow
% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Elactronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Etectronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Flectronic - No Flow
% On Time LSRCIASRC - No Facility Check {Electronic - No Flow
% On Time LSRC/ASRC - No Facliity Check (Electronic - No Flow
% On Time LSRC/ASRG - No Facility Check {Elecironic - No Flow
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow
% On Time LSRC/ASRCG - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Fadility Chack (Electronic - No Flow-

% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRCIASRC - Fadility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRCIASRC - Facllity Check (Electronic - No Flow-

% On Time LSRCIASRC - Facility Chack (Elecironic - No Flow-

% On Time LSRCIASRC - Facility Chack (Electrenic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time L.SRC/ASRC - Facility Check {Electronic - No Flow-

% On Time ASRC - No Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Fadllity Check (Fax/Mail)

% Qn Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Fadility Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR})

% On Time Response - Request for Inbound Augment Trunks

% On Time Response - Requast for Inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject {(Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSRIASR Reject - No Facility Check {Electronic - No

% On Time LSR/ASR Reject - No Facllity Check (Electronic - No

% On Time LSR/ASR Reject - No Facility Check (Electronic - No

% On Time LSR/ASR Reject - No Facllity Check {Electronic - No

% On Time LSR/ASR Reject - No Facility Check (Electronic - No

% On Time LSR/ASR Reject - No Facility Check (Efectronic - No

% On Time LSR/ASR Reject - No Facility Check (Electronic - No

% On Time LSR/ASR Reject - No Fagility Check (Electronic - No

% On Time LSR/ASR Reject - No Facility Check (Electronic - No

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Fadllity Chack (Electronic - No Flow-
% On Time LSRIASR Reject - Facility Check {Elactronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facliity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Elactronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time Reject - No Facility Check (Fax)

STANDARD
05% within 48 Hours

PRODUCT_DESC

Resale Specials DSO
Resale Spedials DS1 5% within 48 Hours
Resale Specials DS3 95% within 48 Hours
Resale Specials (Non DS0, Non DS1 & 85% within 48 Hours
Resale POTS/Pre-qualified Complex  95% within 24 Hours

Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Specials DS0 95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lini95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL. Loops 95% within 72 Hours
Resale Specials DSO 95% within five business days
Resale Specials DS1 95% within five business days
Resale Specials DS3 5% within five business days
Resale Specials {Non DS0, Non DS1 & 95% within five business days

Resale POTS/Pre-qualified Complex  95% within 72 Hours
Resate 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 72 Hours
UNE Specials DS0 95% within five business days
UNE Spacials DS1 95% within five business days
UNE Specials DS3 95% within five business days

UNE Specials (Non DS0, Non DS1 & N 95% within five business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% within 72 Hours
UNE Specials DS0 95% within 72 Hours
UNE Specials DS0 95% within six business days
UNE Specials DS1 95% within six business days
UNE Spacials DS3 95% within six business days

UNE Specials (Non DSQ, Non D31 & N 95% within six business days
Interconnection Trunks (CLEC) {<= 19295% cn time 10 Business Days
Interconnection Trunks (CLEC) (> 192 . Negotiated Process
Interconnection Trunks (CLEC) 95% on time 10 Business Days
FairPoint Inbound Augment Trunks (<= 95% on time

FalrPoint Inbound Augment Trunks (> - Negotiated Process

Resale POTS/Pre-qualified Complex  95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-quatified ComplexiLNP 95% within 2 Hours

Resale Specials 95% within 48 Hours

Resale POTS/Pre-qualified Complex  95% within 24 Hours

Resale 2-Wire Digital Services 95% within 72 Hours

UNE POTS Platform 95% Within 24 Hours

UNE Specials 95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours

UNE 2-Wire xDSL - Line Sharing & Linc95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% within 72 Hours

Resale Specials

Resale POTS/Pre-qualified Complex  95% within 72 Hours
Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 72 Hours
UNE Spedials DS0 95% within five (5) business days
UNE Specials DS1 95% within five {5) businass days
UNE Spetials DS3 95% within five {5) business days

UNE Spegcials (Non DS0 Non DS1 & N 95% within five (5) business days

UNE Loop/Pre-qualified Gomplex/LNP 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% within 72 Hours
UNE Specials 95% within 72 Hours

95% within five (5) business days

FRP..
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_
PERF
100.00
NA
NA
NA
100.00
NA
100,00
NA
95.52

100,00
97.44
100.00
NA

NA
100.00
100.00

-100.00

NA
100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
100.00
100.00
94.44
NA
100.00
NA
100.00
NA
100.00
NA
NA
100.00
NA
NA

NA
100.00
NA
NA

NA
NA

NA
NA

FRP_D
EN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_DEN FRP_NUM CLEC_NUM DIFF

5
NA
NA
NA
34
NA
128
NA
669
NA
1
30
8
NA
NA
NA
3
3
14
NA
28
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1
5
i8
NA
7
NA
28
NA
150
NA
NA
1
NA
NA
NA
2
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

5,00
NA
NA
NA
34.00
NA
128.00
NA
639.00
NA
1.00
38.00
6.00
NA
NA
NA
3.00
3.00
14.00
NA
28.00
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
1.00
6.00
17.00

7.00
NA
28.00
NA
160.00
NA

1.00
NA
NA
NA
2.00

NA
NA
NA
NA
NA

NA

100.00
0.060
0.00
0.00
i00.00
0.00
100.00
0.00
95.52
.00
100.00
97.44
100.00
0.00
0.00
0.00
1¢0.00
100.00
100.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
8.00
100.00
100.00
04.44
0.00
1060.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

STANDARD_DEV  Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-t2
1-Jul-12
1-Jul-12
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-2
1-Jul-12
1-Jul-12
1-dul-12
1-dul-12
1-Jul-12
1-dul-12
1-Jul-12
1-dul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-dul-12
1-dul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1060
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3321
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
0OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire: State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Cn Time Reject - Facility Check {Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business
% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Crder Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknewledgement Completeness

% Acknowledgement Completeness

% of PON Exceplions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten {10) Business Days
% Resale/UNE-P Provider Nofifications in Days

% of Large Job Hot Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispalch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1} to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average [nlerval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine {9} Lines
Average Interval Offered - Dispatch six (8} to nine {9) Lines
Average Interval Offered - Dispatch {(>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines}

Average Interval Offered - Dispatch (>= 10 Lines}

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

PRODUCT_DESC
UNE Specials

Interconnection Trunks (CLEC) (<= 192 95% on time less than or equal lo seven (7) business days

STANDARD

95% within six business days

Interconnection Trunks (CLEC) (> 192 - Negolialed Process

Resale

UNE

Resale & UNE combined (EDI)
Resale & UNE combined (EDH)
Resale & UNE combined (EDI}
Resale & UNE combined (EDI)
Resale '

UNE POTS - Loop

UNE PQTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Piatform

No Standard

No Standard

95%

0.25% of PONs that received neither a PCN nor a BCN
95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved

95% for % flow through achieved

95% for % flow through achieved

5% for % flow through achieved

Resale and UNE Loop/Complex/LNP (¢ 95% Orders without FairPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FairPoint error

All Directory Listings (combined Stand- 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined

Resale & UNE combinad

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE PQOTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residance

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale DSO

UNE DSO0

Resale D81

UNE DS1

95%

95%

95%

95% within two (2) hours

95% within two (2) hours

99%

99%

95% resolved within three {3) Business Days
99% resolved within ten (10) business days
95% in two (2) Calendar Days

98% within four business days

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retall

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNGC and Reilail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

Parily with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retait

Parity with FP Retait

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parily With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

FRP_
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

" NA

NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
121
0.95
1.00
1.00
1.00

NA
NA
10.20
10.20
NA
NA

6.29
4.82
4.89
4.89
8.00
8.00
6.00
10.25
10.256
10.26
NA
NA
8.53
8.53

CLEC_
PERF
NA
NA
NA
7.09
10.56
NA
0.22
85.64
88.76
47.31
93,88
94.36
£9.95
75.44
07.36
94 36
91.23
98.02
5.00
1.30
263
85.23
100.00
09,20
100.00
100.00
95.06
62.50
62.87

NA
7243
NA
252
250
11.00
2142
NA
3.70
NA
NA
NA
NA
7.24
NA

3.71
NA
5.96
3.54
3.00
NA
4.00
NA
NA
8.60
0.00

NA
i1.00

FRP_D
EN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
652
2920

3572

CLEC_DEN FRP_NUM CLEC_NUM

NA
NA
NA
141
644
NA
2287
745
2258
93
245
2628
376
57
227
2626
57
101
100
384
1903
237
a3
376
245

108

167
NA
NA
243
NA
29

165

10
NA
NA
NA
NA
34
NA
NA
14
NA
46
26

NA

NA
NA

- N

#

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
788
2787

35665

NA
NA
NA
51
51
NA
NA
NA
1079
1380
2459
2459
20
30
30
41
4
1
NA
NA
162
162

NA
NA

NA
10.00
68.00
NA
5.00
638.00
2,230.00
44.00
230.00
2,478.00
263,00
43,00
221.00
2,476.00
52.00
99.00
5.00
5.00
50.00
202.00
93,00
373.00
245.00
5,00
105.00
5.00
105.00
NA

NA
176.00
NA
73.00
10.00
11.00
350.00
NA
37.00
NA
NA
NA
NA
248.00
NA
NA
52.00
NA
274.00
92,00
9.00
NA
4.00
NA
NA
13.00
0.00
NA
NA
341,00

DIFF

0.00
0.00
0.00
7.09
10.66
0.00
0.22
86.64
98.76
47.31
93.88
94.36
69.95
75.44
97.36
94.36
91.23
98.02
5.00
1.30
2.63
86.23
100.00
98.20
160.00
100.00
99,06
82.50
62.87
0.00
0.00
72.43
0.00
1.31
1.58
10.00
143
-1.60
3.70
0.00
0.00
~10.20
-10.20
7.24
0.00
0.00
-1.57
-4.62
1.07
-1.35
-3.00
-6.00
-2.00
-10.26
-10.25
-3.75
0.00
0.00
-8.63
2.47

STANDARD DEV  Z SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00 -

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.0
0.00
0.00

-0.19

-0.61

1.20

-2.10
2.00




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jul12
t-Jul-12
t-dul-12
t-Jul-12
t-Jul-12
1-Jul-12
t-Jul-12
t-Juli2
1-Jui-12
1-Jul-12
1-Jul-12
1-Jut-i2
1-Jul-12
1-Jul-12
1-Juliz
1-Jul-12
1-dut-i2
1-Jul-12
T-Jul-12
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jui-12
1-Jui-12
1-Jut-12
1-Jut-12
1-Ju-12
1-Jut-12
1-Jui-12
1-Jui-12
1-Jut-12
1-Jui-12
1-Jut-12
1-Juk-12
1-Jul-12
1-Jut-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGCGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-08-3512
PR-1-09-3530
PR-1-09-5020
PR-1-08-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-0i-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02.2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200

GEOGRAPHY METRIC_DESC

Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Specials DS3
Average Interval Offered - Specials DS3

Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total

Average Interval Offered - Disconnects
Average [nlerval Offered - Disconnects
Average Interval Offered - Disconnects
Average Interval Offered - Disconnects
Average Interval Offered - Hot Cuts - No Dispatch
Average Interval Offered - Hot Culs - No Dispatch

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch
% Completed in one (1) Day one (1) to five (5} Lines - No Dispatch

% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days

one (1) to five (5) Lines - No
one {1} to five (5) Lines - No
one (1) to five (8) Lines - No
one (1} to five (5) Lines - No
one (1) to five (5) Lines - Dispatch
one (1) to five (5) Lines - Dispatch
one (1) to five (5} Lines - Dispalch

% Completed in five {5) days - No Dispatch

% Completed in five (5) Days one (1) o five (5} Lines - Dispatch
% Completed in five (5) Days one {1} to five (§) Lines - Dispatch
% Completed in five (5) Days one {1) to five (5) Lines - Dispatch

% Completed in six (6) Days one (1) to five (5) Lines - Total
% Compleled in six (8) Days one (1) to five (5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Complsted In 26 Business Days

% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPaint - Total
% Missed Appointment - FairPoint - Tolal
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appeintment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tolal

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customaer

% Missed Appointment - Customer

% Missed Appointment - Customer

PRODUCT_DESC STANDARD
Resale D33 Parity with FP Retail
UNE DS3 Parity with FP Retail
UNE EEL Backbone No Standard
UNE EEL Loop No Standard
UNE IOF No Standard

Interconnection Trunks {(CLEC) <= 192 Parily with FP Retail
Interconnection Trunks ((CLEC) > 192 . Parity with FP Retail

Resale POTS/Complex Parity with FP Retail
Resale Specials Parity with FP Retail
UNE POTS & Complex Parity with FP Retall
UNE Specials Parity with FP Retail

UNE POTS Loop - Batch Hot Cut (a2l lit No Standard

UNE POTS Loop - Basic Hot Cut {21 lir No Standard

Resale POTS Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Ling Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splilting

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platforin Parity with FP Retail
UNE Basic Hot Cut Loops {1-10 lines} 95%

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with P Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loops 95%

UNE POTS Loop Basic Hot Cut (11 to 1 95%

UNE POTS Loop Large Job Hot Cut (1- No Standard

UNE POTS Loop Large Job Hot Cut (6 No Standard

UNE POTS Loop Large Job Hot Cut (1-98%

UNE POTS Loop Large Job Hot Cut (6 98%

Resale Specials DS0 Parity with FP Retail
Resale Specials DS1 Parity with FP Retail
Resale Specials DS3 Parity with FP Retail
Resale Specials (Non DS0, Non DS1 & Parity with FP Retalil

UNE Specials DS0 Parity with FFP Retfail
UNE Specials D31 Parity with FP Retail
UNE Specials DS3 Parity with FP Retalil
UNE Specials (Non DS0, Non DS1 & N Parity with FP Retail
UNE EEL Parity with FP Retail
UNE IOF Parity with FP Retai
Resale POTS Parity with FP Retait
Resale Specials Parity with FP Retail
Resale 2-Wire Digital Services Parity with FP Retail
UNE POTS Parity with FP Retall
UNE Specials Parity with FP Retail
UNE 2-Wire Digital Services Parity with FP Retail
UNE 2-Wire xDSL Loops Parity with FP Retail

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

UNE EEL Parity with FP Retail
UNE IOF Parity with FP Retail
Interconnection Trunks (CLEC) None; Analysis Only
Resale POTS No Standard
Resale Specials Mo Standard
Resala 2-Wire Digital Services No Standard
UNE POTS Mo Standard
UNE Specials No Standard

Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADIDSNO and Retail Line Sharing
95% within the lesser of three (3) business days

Parity with VADI/DSNG and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

FRP_
PERF
20.00
20,00
NA
NA
NA
NA
NA
4.00
4,24
4.00
4.24
NA
NA
61.51
61.51
NA
NA
NA
NA
16.81
16.81
16.81
NA
78.58
78.56
78.56

NA
NA
NA
NA
NA
NA
NA
5.56
0.00
NA
NA
5.56
0.00
NA
5.68
0.00
1.88
28.00
24,00
1.88
28.00
24.00
NA
NA
NA
28.00
NA
NA
NA

$EE%

CLEC_
PERF
NA
10.18
NA

NA
198.00
NA
NA
4.00
NA
8.10
NA
NA
66.67
52.00
NA
NA
NA
NA
21.43
16.28
4.17

80,95
53.49
9538
NA
100.00

NA
NA
NA
NA
0.00

$EFE

4147
0.00
NA
NA
NA
1.88
NA
NA
1.42
1.00
NA
1.00
NA

NA
NA
NA
17.02
0.00
0.00
16.24
2,86

FRP_D
EN
i

1
NA
NA
NA
NA
NA
]
38
1
38
NA
NA
491
491
NA

NA
NA
470
470
470
NA
951
961
951

CLEC_DEN FRP_NUM CLEC_NUM DIFF

NA
22
NA
NA
NA
i
NA
NA
1
NA
78
NA
NA
3
25
NA
NA
NA
NA
14
43
24
NA
21
43
65
NA
22
NA
NA
NA
NA
NA
1
NA
NA
NA
NA
24
14
NA
NA
NA
8
NA
NA
38
1
NA
3
NA
NA
NA
NA
NA
47
;
1
234
35

20
20
NA
NA
NA
NA
NA
4
161

1861
NA
NA,
302
302
NA
NA
NA

79
79
79
NA
755
765
755

817
28
120
617
28
120
NA

NA
28

NA
NA
NA
NA
NA
NA
NA

NA
224.00
NA
NA
NA
18.00
NA
NA
4.00
NA
476,00
NA
NA
200
13.00
NA
NA
NA
NA
3.00
7.00
1.00
NA
17.00
23.00
62.00
NA
22.00
NA
NA
NA

0.00
NA
NA
NA

1.00
0.00
NA
NA
NA
16.00

NA
54.00
.00
NA
3.00

NA
NA
NA
NA
8.00
0.00
0.00
38.00
1.00

-20.00
-9.82
0.00
0.00
0.00
168.00
0.00
-4.00
-0.24
-4.00
1.87
0.00
0.00
6.16
-9.51
0.00
0.00
Q.00
0.00
4.62
-0.53
-12.64
0.00
2.39
-25.08
16.82
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
-5.66
0.00
0.00
0.00
-1.39
0.00
0.00
-5.66
0.00
0.00
-28.00
-24.00
-0.45
-27.00
-24.00
1.00
0.00
0.00
-28.00
0.00
0.00
17.02
0.00
0.00
16.24
2.86

STANDARD_DEV  Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
3.16
0.00
3.46
3.16
0.00
3.48
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00

-1.69

-1.16

0.17
-0.26
-2.23

0.06
-3.74
3.50

0.47

-0.40




ST

hH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
WNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NR
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEG_ID METRIC_ID

1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
T-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
T-Jul-12
t-Jul-12
t-Jul-12
i-Jul-12
i-Jul-12
i-Jul-12
i-Jul-12
1-Jul-t2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jui-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jui-12
1-Jui-12
1-Jut-12
1-Jui-12
1-Jul-12
1-Jut-12
1-Jut-12
1-Jul-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Custemer

% Missed Appointment - Gustomer

% Missed Appointment - Customer

% Missed Appeintment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispalch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FalrPoint - Dispaich

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appoiniment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order
% Missed Appointment - Customer - Due to Late Order
% Missed Appointment - Customer - Due {o Late Order
% Missed Appointment - Customer - Due o Late Order
% Missed Appointment - Gustomer - Due 1o Late Order
% Completed On Time - 2-Wire xDSL

% ©On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facifities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appoiniment - FairPelnt - Facilities

% Missed Appointment - FairPoint - Facililias

% Missed Appointment - FairPoint - Facililies

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Qeders Held for Facllities > 15 Days

% Orders Held for Facilities > 15 Days

% Oriders Held for Facilities > 15 Days

% Orders Held for Facilities » 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Qrdars Held for Facilities > 60 Days

% Orders Cancelled (> five (5) days) after Due Date - Due to
% Qrders Cancelled (> five (5) days}) after Due Date - Due to
% Qrders Cancelled (> five (5) days) after Due Date - Dug to
% Orders Cancelled (> five {5) days) after Due Date - Due fo
% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instaltation Troubles reported within 30 Days

PRODUCT_DESC

UNE 2-Wire Digital Services
UNE 2-Wire xDS\. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resafe POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digita) Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Interconnection Trunks {CLEC)
Interconnection Trunks {CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wiire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

STANDARD

No Standard

No Standard

No Standard

No Standard

No Standard

MNo Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retall Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Relail

Parity with FP Retail

Parity with VADIDSNO and Retall Line Sharing
Parity with VAD/DSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on lime

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retall

Parity with FP Retail

Parity with VADHDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIYDSNO and Retait Line Sharing
Parity with FP Retail

Paiity with FP Retail

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

FRP_
PERF
NA
NA
NA
NA
NA
NA
NA
16.56
100.00
16.56
16.56
100.00
NA
NA
6.73
0.00
6.73
6.73
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.00
5.28
0.00
1.00
1.00
5.26
0.00
10.83
NA
NA
NA
0.00
5.26
0.00
0.00
0.00
6.2
0.00
0.18
NA

NA
NA
NA
NA
NA
7.82
0.00
0.00
4.08

CLEG_
PERF
NA
7.69

NA

NA
NA
0.00
17.85
NA
13.33
17.24
NA
NA
NA
10.00
0.00
NA
15.19
NA
NA

96.88
0.00
0.00
0.00
NA
0.00
97.30
100.00
6.88
.00
NA
0.00
0.00
2.86
NA
3.03
NA
NA
0.00
0.00
0.00
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
NA
0.00
7.02
NA
0.00
0.00

FRP_D
EN
NA
NA
NA
NA
NA
NA
NA
598

598
598

NA
NA
3418

3416
3416

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
508
19

598
6¢8
19

1321
NA
NA
NA
598
19

508
598
19

1321
NA
NA

NA
NA
NA
NA
NA
1342
12
160
714

CLEC DEN FRP_NUM CLEGC_NUM DIFF

NA
39
NA
NA
NA
NA
1
17
NA
45
29
NA
NA
NA
30
q
NA
158
NA
NA
NA
1031

35
NA
39
37

17

NA
46
30
35

33
NA
NA

17

NA
46
30
35

33
NA
NA

43
30
NA
44
57
NA

80

NA
NA
NA
NA
NA
NA
NA
99
5
99
99
5
NA
NA
230

230
230

N O =20 00 =0

ZZZ22Z2ZZZ
P rr > > >

105

29

NA
3.00
NA
NA
NA
NA
0.00
3.00
NA
8.00
5.00
NA
NA
NA
3.00
0.00
NA
24.00
NA
NA
NA
1,000.00
0.00
0.00
0.00
NA
0.00
38.00
1.00
i.00
0,00
NA
0.00
0.00
1.00
NA
1.00
NA
NA
0.00
0.00
0.00
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
NA
0.00
4.00

0.040
0.00

0.00
7.69
0.00
0.00
0.00
0.00
0.00
1.09
-i00.00
-3.22
0.69
-100.00
0.00
0.00
3.27
0.00
-B.73
8.46
0.00
0.00
0.00
96.9¢
0.00
0.00
0.00
0.00
0.00
97.30
100.00
4.88
-5.26
0.00
-1.00
-1.00
-2.41
0.00
-7.79
0.00
0.00
0.00
0.00
-5.26
0.00
0.00
0.00
-5.26
0.00
-0.156
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
-0.81
0.00
0.00
-4.06

STANDARD _DEV  Z_SCORE

0.00

0.00

0.00

.00

0.00

0.00

0.00

0.60 -0.51
0.00

0.00 0.32
0.00 -0.40
0.00

0.00

0.00

0.00 -1.08
0.00

0.00

0.00 -3.74
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 -2.20
0.00

0.00

0.00 0.36
0.00 0.68
0.00 0.21
0.00

0.00 1.19
0.00

0.00

0.00

0.00 5.00
0.00

0.00

Q.00 6.00
0.00 5.00
0.00 0.38
0.00

0.00 1.66
0.00

0.00

0.00

0.00

0.00

0.00

Q.00

0.00

0.00 0.10
0.00

0.00

0.00 1.71




1)

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jul-12
1-Jul-12
1-Juk-12
1-Jul-12
t-Jul-12
t-Jui-12
1-Jul-12
i-Jul-12
i-Jul-12
i-Jul-12
-dul-12
f-Jul-12
1-Jul-12
1-Jul-12
f-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-42
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Jul-12
1-Jui-12
1-Jui-12
1-Jul-12
1-Jul-q2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dJul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12

1-Jul-12

1-Ju-12

1-Jut-12

1-Jui-12
1-Jul-12

1-Jul-12

1-Juk-12

1-Jul-12

1-Jul-42

1-Jul-2
1-Jul-i2
-Jul-i2
t-Jul-i2

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-8-03-3200
PR-8-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6060
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-08-6050
MR-1-07-60860
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instalfation Troubles reperted within 30 Days

% Instaliation Troubles reported within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7} Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOKTOKICPE
% Instaltation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOKITOKICPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOKTOKICPE
Percent Open Orders in a Hold Status > 30 Days

Percent Open Crders in a Hold Status > 30 Days

Percent Open Crders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Crders in a Hold Status > 80 Days

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Instaliation Troubles

Average Response Time - Create Trouble

Avarage Response Time - Status Trouble

Average Response Time - Modify Trouble

Average Response Time - Reqguest Cancellation of Trouble
Average Response Time - Trouble Report History {by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time - Create Trouble

% On-Time - Create Trouble

PRODUCT_DESC

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
Interconnection Trunks (CLEC)

STANDARD

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parily with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADUDSNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut {all line size) 2%
UNE Loop - Large Job Hot Cut (all line 2%
UNE Loop - Batch Hot Cut (all line size 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE [OF

Interconnection Trunks (CLEC)

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Mo Standard

No Standard

No Standard

Parity with FairPoint Retalil

Parity with FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retaif

Parity with FairPoin{ Retail

Parity with FairPoint Retail

Parily with FairPoint Retait

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parily with FairPoint Retail

Parily with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parily with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retall

UNE Loop - Basic Hot Cut {all line size) 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all line 95% Completed Within Window
UNE Loop - Balch Hot Cut Loop (all tin 95% Completed Within Window

UNE Loop - Baich Hot Cut
UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

95% within six business days
Parity with FairPoint Retail

Parity with Retait plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four {4} seconds

98% on-time
98% on-time
95% within 2 minutes
85% within 2 minutes

FRP_
PERF
7.82
0.00
4.08
4.06
NA

NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA

3.66
84.21
116.67
3.56
84.21
116.67
0.00
NA

72,22
0.00
NA
2.64
63,16
33.33
2.64
83,16
33.33
0.00
NA

81.11
0.00
NA
NA
NA
NA
NA
17.98
1.41
0.31
1.29
1.47
NA
NA

NA
NA
NA

CLEG_
PERF
2.54
0.00

0.00
NA
NA
0.00
0.00
NA
NA
0.00

0.00
0.00
8.12
0.00

0.00
NA

0.00
17.02
0.00
0.00
513
2.86
NA
0.00
NA
NA
0.00

0.00
10.64
0.00
0.00
2.66
2.86
NA
0.00
NA
NA
0.00
NA
0.00
100.00
NA
NA

NA
9.08
216.00
54.48
§8.86
NA
133.15
NA
NA

NA

NA

FRP_D
EN
1342
12
714
714
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
4014
19

6
4014
19

NA
NA
18

NA
4014
19

4014
19

NA
NA
18

NA
NA
NA
NA
NA
213
15615
139868
5371
604
NA
NA
NA
NA
NA
NA

CLEC_DEN FRP_NUM CLEC_NUM DIFF

167
35
NA
45
NA
NA
)
68
NA
NA
57
NA
3
80
197
35
NA
45
NA
NA
]
47
1

i
234
35
NA
39
NA
NA
0
NA
1
47
1

1
234
35
NA
39
NA

NA
o
NA
1

NA
NA
NA
NA
3030
24
451

NA
Fali

NA
NA
NA

105
0
29
29
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
143
16
7
143
16
7
3
NA
NA
i3
0
NA
106
12
2
108
12
2
1
NA
NA
11
0
NA
NA
NA
NA
NA
3629
21991
42711
6955
1020
NA
NA

NA
NA
NA

5.00
0.00
NA
0.00
NA
NA
0.00
0.00

NA
0,00
NA
0.00
0.00
16.00
0.00
NA
0.00
NA
NA
0,00
8.00
0.00
0.00
12.00
1.00
NA
0.00
NA
NA
1.00

0.00

5.00

0.00

0.00

6.00

1.00

NA

0.00

NA

NA

1.00

NA

0.06

9.00

NA

NA

NA

NA
27,512.00
5,184.00
24,672.00
622.00
NA
95,466.00
NA

NA

NA

NA

STANDARD DEV Z_SCORE

529 Q.00
0.00 0.00
-4.06  0.00
-4.068 000
0.00 0.00
0.00 0.00
0.00 000
000 000
000  0.00
000 0.00
060 000
0.00 0.00
0,00 0.00
0.00 000
812 000
000 0.00
000 0.00
000  0.00
000 000
0.00 0.00
000 0.00
13.46 0.00
-84,21 0.00
-116.67 0.00
157  0.00
-81.35 0.00
-116.67 0.00
0.00 Q.00
000 0.00
000 0.00
-72.22  0.00
0.0¢ 0.00
0.00  0.00
8.00 0.00
-63.16 0.0
-3333 0.00
-0.08  0.00
-80.30 0.00
-33.33 0.00
000 0.00
000 0.00
0.00 000
-61.41 0.00
0.00 Q.00
0.00 0.00
160.0¢ 0.00
.00 000
000 0.00
0.00 0.0
-17.98 0.00
7687 0,00
21669 0.00
53.19 0.00
87.3¢ 0.00
0.00 000
133.16 0.00
0.00 0.00
000 000
0.00 000
000 0.00

279
5.00

0.98

-3.92

-1.38
5.00

-2.95

.20
4,66

5.00
5.00
5.00
5.00




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Ju-12 AGGR MR-1-09-6060
1-Jul-12 - AGGR MR-1-08-6095
1-Jul-12 - AGGR MR-1-10-6060
1-Ju-12  AGGR MR-1-10-8095
1-Jul-12 - AGGR MR-1-11-6060
1-Ju-12 AGGR MR-1-11-6095
1-Ju-12 - AGGR MR-1-12-6060
1-Jdu-12 - AGGR MR-1-12-6095
1-Jul-i2 - AGGR MR-2-01-2200
1-Jul-12 - AGGR MR-2-01-3200
1-Jul-iz  AGGR MR-2-01-5000
1-dul-12  AGGR MR-2-02-2100
1-dul-12 - AGGR MR-2-02-2341
t-Jul12  AGGR MR-2-02-3112
i-Ju-12  AGGR MR-2-02-3140
i-Ju-12 - AGGR MR-2.02-3341
i-Ju-12 - AGGR MR-2-02-3342
i-Ju-12 - AGGR MR-2-02-3343
1-Jul12 AGGR MR-2-02-3345
1-Jul-12 - AGGR MR-2-03-2100
1-Jul-12 - AGGR MR-2-03-2341
1-Jul-12  AGGR MR-2-03-3112
1-Jul-12  AGGR MR-2-03-3140
1-Jul-12 - AGGR MR-2-03-3341
1-Jul-12  AGGR MR-2-03-3342
1-Ju-t2 - AGGR MR-2-03-3343
1-Jul-iz - AGGR MR-2-03-3345
1-Ju-i2 - AGGR MR-2-04-2100
1-Ju-i2 - AGGR MR-2-04-2341
1-Juki2 AGGR MR-2-04-3112
1-Ju-12 - AGGR MR-2-04-3140
1-Ju-12 - AGGR MR-2-04-3341
1-dul-12  AGGR MR-2-04-3342
1-Jul-12  AGGR MR-2-04-3343
1-dul-12  AGGR MR-2-04-3345
1-Jul-12  AGGR MR-2-05-2100
i-Jul-12  AGGR MR-2-05-2200
1-Jul-12 - AGGR MR-2-05-2341
i-Ju-12 - AGGR MR-2-05-3112
1-Jul-12 - AGGR MR-2-05-3140
1-Jul-12 - AGGR MR-2-05-3200
1-Jul-12  AGGR MR-2-05-3341

1-Jul-12  AGGR MR-2-05-3342
1-Jul-12  AGGR MR-2-05-3343
1-Jul-12  AGGR MR-2-05-3345
1-Jul-i2  AGGR MR-3-01-2110
1-dul-12 - AGGR MR-3-01-2120
1-Ju-12  AGGR MR-3-01-2341

1-Ju-12 - AGGR MR-3-01-3112
1-Ju-12  AGGR MR-3-01-3144
1-Ju-12 - AGGR MR-3-01-3145
1-Ju-12  AGGR MR-3-01-3341

1-Ju-12  AGGR MR-3-01-3342
1-Ju-12  AGGR MR-3-01-3343
1-Ju12 AGGR MR-3-01-3345
1-Jul-12 - AGGR MR-3-02-2110
1-Ju-12 - AGGR MR-3-02-2120
1-Jul-12  AGGR MR-3-02-2341

1-Ju-12 - AGGR MR-3-02-3112
{-Ju-12  AGGR MR-3-02-3144

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On-Time - Status Trouble
% On-Time - Status Trouble
% On-Time - Modify Trouble
% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble

% On-Time - Test Trouble (POTS Cnly)
% On-Time - Test Trouble (FOTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network TFrouble Report Rate - Loop
Network Troubte Report Rate - Loop
Network Trouble Repori Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop

Network Trouhle Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Gentra! Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office

% Subsequent Reporls

% Subsequent Reporis

% Subsequent Reporis

% Subsequent Reporis

% Subsequent Reporis

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate
% CPEMOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPEMTOK/FOK Trouble Report Rate
% CPETOK/FOK Trouble Repori Rate
% CPE/TOK/FOK Trouble Report Rate
% CPEMTOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPEMOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appoiniment - Loep
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop

% Missed Repair Appointment - Gentral Office
% Missed Repair Appointment - Gentrat Office
% Missed Repair Appoiniment - Central Office
% Missed Repalr Appointment - Central Office
% Missed Repair Appoiniment - Central Office

PRODUCT_DESC

EBTA

TAXI

EBTA

TAX

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spacials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitling
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

STANDARD

95% within 2 minules

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

05% within 2 minutes

85% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Refail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retall

Parily with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity wilh VADHDSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Paiity with FairPoint Retail

Parity With FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Ling Sharing
Parity with VADI/DSNO and Retail Line Sharing
No Standaid

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Paiity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parily with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

FRP_
PERF
NA

NA
NA
NA
NA

NA
0.00
0.00

0.01
Q.00
0.01
0.01
0.01
0.01
NA

NA

0.00
0.00
0.00
0.00
0.00
0.00

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.31
NA
NA
NA

NA
NA

NA
13.29
7.02
50.00
a.M
13.29
7.02
8.0
8.01
NA
NA
11.48
4.81
NA
0.00
11.48

CLEC_
PERF
NA
NA
NA
NA
NA
NA
NA
NA
.01
0.09
NA
0.01
0.00
0.00
0.01
0.00
0.01
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
0.00
NA
0.00
0.00
NA
0.00
NA

0.34
0.44
0.00
0.30
0.54
5.28
150.00
1.02
NA
NA
3.57
50.00
NA
6.58
9.28
11.54
NA
i1.76
NA
NA
0.00
100.00

33.33
0.00

FRP_D
EN

NA

NA

NA

NA

NA

NA

NA
NA
25113
25113
NA
237361
2198
237361
237361
238614
238614
NA
NA
237361
2198
237361
237364
238614
238614
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
25113
NA
NA
NA
NA
NA
NA
NA
NA
429
2293

2722
428
2283
2722
2722
NA
NA
81
104

36
61

CLEC_DEN FRP_NUM CLEC_NUM DIFF

NA
NA
NA
NA
NA
NA
NA
NA
228
568

5622
34
24416
20930

2543
NA

5622
314
24416
20930

2543
NA
NA
32
NA
83
135
NA
19

NA
5822
226
3i4
24416
20930
568

2643

NA
28

NA
76
97
26
NA
17
NA
NA

NA

12

NA
NA
NA
NA
NA
NA
NA
NA
65
65
NA
2722

2722
2722
2722
2722
NA
NA
165

36
165
165
36

NA
NA
NA
NA

NA
NA
NA
NA
NA
77

NA
NA

NA
NA

NA
57
161

2i8
57

61
218
218
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
2.00
§06.00
NA
30.00
0.00
76.00
123,00
0.00
17.00
NA
NA
2.00
0.00
6.00
12.00
0.00
1.00

NA
0.00
NA
0.00
0,00
NA
0.00
NA
NA
19.00
1.00
0.00
74.00
113.00
30.0G
3.00
26.00

NA
1.00
1.00
NA
5.00
9.00
3.00
NA
200
NA
NA
0.00
1.00
NA
2.00
0.00

0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.09
0.60
-0.01
0.00
-0.01
-0.01
-0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.34
0.14
0.00
0.30
0.54
5.28
150,00
1.02
0.00
0.00
-9.72
42,98
-50.00
-1.43
-4.01
4.52
-8.01
3.76
0.00
0.00
-i1.48
95.19
0.00
33.33
-11.48

STANDARD_DEV

0.00
0.0c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00

7_SCORE

-2.01
-5.00

4.57
0.72
5.00
5,00

228
0.66
6.00
+1.33

0.48

-1.57

1.256

0.18
0.90
-1.24

-1.03

-5.00
0.62




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1.Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-i2
1-Jul-i2
1-dul-i2
1-Jul-i2
1-Jul-i2
1-Jul-i2
1-Jul-12
1-Jut-i2
1-Jul-2
1-Jul-42
1-Jul-12
1-Jul-12
1-Jul-%2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jigl-12
1-Jul-12
1-Jul-12
1-Jul-12
j-Jul-12
{-Jul12
i-Jul-12
i-Jul-12
-Juk-12
t-Jul-12
1-Jul-12
1-Jui-12
1-Jui-12
1-Jul-12
1-Jul-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-3-02-3145
MR-3-02-3341
MR-3-02.3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341

MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341

MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341

MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341

MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341

MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341

MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-08-2110
MR-4-06-2120
MR-4-06-2216

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Staie
Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Repalr Appeintment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOKIFOK - Missed Appoiniment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPETOK/FOK - Missed Appointment
%CPE/TOK/IFOK - Missed Appointment
%CPETOKIFOK - Missed Appointment
%CPEITOKFOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Offica Trouble
Mean Time To Repair - Central Office Trouble
Mean Time Te Repair - Central Office Trouble
Mean Time To Repair - Ceniral Office Trouble
Mean Time To Repair - Cenltral Office Trouble
Mean Time To Repair - Ceniral Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all troubles) within 24 Hours

% Cleared {(all troubles) within 24 Hours

% Cleared {(all iroubles) within 24 Hours

Y% Cleared {(all troubles) within 24 Hours

9% Cleared (all troubles) within 24 Hours

% Cleared {(all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Out of Service > 2 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

PRODUCT_DESC

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)

Resale 2-Wire Digital Services (ISDN)

UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DS0 & DS0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platforrn Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Laops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials {(Non DS0 & DS0)
Resale Specials {DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DS0 & DSO)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks {CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale Specials {Non DS0 & DS0)

STANDARD

Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retall Ling Sharing

MNo Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retail
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Refall
Parity with FP Retall

Parily with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNQ and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retafl Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADYDSNO and Retail Ling Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

FRP_ CLEC_
PERF PERF
481 NA
0.00 NA
0.00 0.00
NA  NA
NA  NA
6.45 0.00
NA  NA
NA 10000
NA 100.00
NA 100.00
NA 100.00
NA  NA
NA NA
20,93 1477
1655 17.14
8.83 NA
2499 NA
2147 634
2093 14.81
1555 NA
883 698
994 NA
NA NA
12,27 14.56
2347 2034
24.99 NA
2141 656
1227 1214
2347 27.87
29.41 HNA
2141 893
NA  NA
NA  NA
5.42 17.10
970 710
NA NA
2.00 3.53
542 842
9.70 NA
2.99 NA
2.99 3.11
NA  NA
NA NA
73.09 €063
76.19 50.00
93.18 NA
50.00 NA
72.41 97.56
73.09 9111
7619 NA
93.18 9592
7241 NA
2027 0444
NA  NA
NA NA
NA  NA
NA NA
6176 50.00
86.03 0.00
100.00 NA

FRP_D
EN
104
36
36
NA
NA
1085
NA
NA
NA
NA
NA
NA
NA
2887
21
44
2
2758
2887
21
44

NA
429
2293

2722
429
2203
2722
2722
NA
NA
61
104
NA
36
61
104
36
36
NA
NA
2887
21
44

2758
2887
21
44
2758
123
NA
NA
NA
NA
319
1621
3

CLEG_DEN FRP_NUM CLEC_NUM

NA
NA
1
NA
NA
i9
NA
74
113
3
26
NA
NA
32
2
NA
NA
82
135
NA
49
NA
NA
28
2
NA
76
97
26
NA
17
NA
NA

NA

12
NA
NA

NA
NA
32

NA
NA
&2
135
NA
49
NA,
18
NA
NA
NA
NA
12

60426
327
388
50
£8381
60426
327
388
0

5266
53822
50
56273
5266
53822
58273
58273
NA
NA
330
1008
NA
108
330
1008
108
108
NA
NA
2110
16

41

1997
2i10
18
41
1987
36
NA
NA

NA
197
1427

NA
NA
0.00
NA
NA
0.00
NA
74.00
113.00
3.00
26.00
NA
NA
472,49
34.27
NA
NA
5i9.5¢
1,909.58
NA
341.98
NA
NA
407.60
40.69
NA
498.41
1,177.68
724.53
NA
161.83
NA
NA
17.10
7.10
NA
21,18
97.40
NA
NA
31
NA
NA
29,00
1.00
NA
NA
80.00
123.00
NA
47.00
NA
17.00
NA
NA

NA
6.00
0.00

DIFF STANDARD DEV  Z_SCORE

-481  0.00
.00 0.00
0.00 0.00
0.00 0.00
.00  0.00
-6.46 (.00
0.00 0.00
100.00 0.00
160,00 0.00
100.00 0.00
100.00 0.00
0.00 0.00
0.00 Q.00
-6.17 2063
158  20.90
883 923
-24.99 218
-14.83 i9.97
612 2063
-i5.55 0.00
<185 923
-9.94 0.88
000 0.00
2.28 19.13
-3.13 2047
-24.99 218
-14.85 19.9¢
-013 1813
439 2047
-21.41  19.99
-12.48  19.92
Q.00  0.00
000 000
11.68 11.28
-280  23.40
0.00 0.00
054 493
270 i1.28
-9.70 23.40
-299 493
012 493
0.00 0.00
0.00 Q.00
17.54 0.00
-26.1¢ 0.00
-93.18 0.00
-50.00 0.60
25156 0.00
18,02 0.00
-78.1%  0.00
274 000
-7241 0.00
6518 0.00
000 0.00
0.00 000
0.00 0.00
0.00 0.CO
-11.76 Q.00
-§8.03 0.00
-100.00 0.00

1.96

5,00

6.00

0.28

-0.68

5.00
0.01
-1.11

5.00

-0.34
-0.86

217

5.00
5.00

5.00

0.53




8T

NH
NH
NH
NH
NH
NH
NH
NH

NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jul-12
1-Jul-12
1-Jul-2
1-Jul-42
1-Jul-12
1-Jul-i2
1-Jul-i2
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
{-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Ju-12
1-Jui-12
1-Jut-12
1-Jut12
1-Jul-12
1-Jut-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Juil-12
1-ul-42
t-Jul-i2
t-Jul-i2
-Jul-i2
teul-42
1-Jul-i2
1-dul-12
1-Jul-42
1-Jul12
i-Jul-12
i-Jul-12
i-Jul-12
i-Jul-12
i-Jul-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-06-2217
MR-4-08-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4.07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4.08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-(8-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01.2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1.01-5000

NP-1-02-5000
NP-1-03-5000

NP-1-04-5000

NP-2-01-6701

NP-2-01-8702

NP-2-02-6701

NP-2-02-6702

NP-2-03-6701

NP-2-03-6711

NP-2-03-6712

NP-2-04-6701

MNP-2-04-6702

NP-2-05-6701

NP-2-05-6702

NP-2-06-6701

NP-2-06-6702

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service » 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports wilhin 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No
Number Final Trunk Groups Exceeding Blocking Standard - Two
Number Final Trunk Groups Exceeding Blocking Slandard - Three
% On Time Response to Requast for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Gollocation

% On Time - Virtual Collocation

PRODUCT_DESC

Resale Specials (DS1 & DS3)
UNE Platform Business

UNE Piatform Residence

UNE Specials (Non DS0 & DS0)
UNE Speclals (D51 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks {CLEC)
Resale POTS Business

Resale POTS Residence

Resale Specials {Non DS0 & DS0)
Resale Specials (D51 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE Specials (Non DS0 & DS0)
UNE Specials (D51 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spaclals

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Frunks

CLEC Trunks

Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications

STANDARD

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADHDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parily with VADHDSNO and Retail Line Sharing
Parity with VADI/DSNC and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retall Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
See Guidelings

See Guidelines
See Guidelines

Seea Guidelines
95% on time

95% on time

95% on time

95% on time

No Standard

Collocation Augment Applications not s No Standard
Collocation Augment Applications subj¢ No Standard

Collocation - New Applications

No Standard

Callocation - Augment Applications - 4 No Standard

Collocation - New Applications

95% on time

Collocation - Augment Applications - 4 95% on time

Collocation - New Applications

95% on time

Collocation - Augment Applications - 4£ 95% on time

FRP_
PERF
NA
61.76
88.03
100.00
NA
NA
32.60
70.88
100.00
65.13
32.60
70.88
63.97
65.13
NA
NA

5.64
2043
33.33
NA
100.60
25.87
6.64
29.43
33.33
NA
25.87
25.87

Na
13.08
21.54
0.00
13.09
13.09
21.54
13.09
13.09
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_
PERF
NA
70.59
100.00
NA
0.00
NA
8.33
0.00
NA
17.24
32.35
100.00
NA
0.00
NA
NA
NA
0.00
0.00
NA

NA
3.45
8.82
33,33
NA
6.00
NA
0.00
NA
NA
NA
18.76
0.00
NA
18.07
11.85
18,00
NA
28,32
NA
NA
NA
0.44
65,93

NA
NA
NA
NA
NA
NA
NA
NA
NA
100.00
NA
NA

FRP_D
EN

NA

310
1621

3

NA

NA

319
1621

1890
319
1621
1940
1890
NA
NA
NA
319
1621

NA

1890
3i9
1621

NA
1880
1880
NA
NA
NA
2887
65

2887
2887
65
2887
2887
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA

CLEC DEN FRP_NUM CLEC_NUM

NA
34
9
NA
1
NA
12
i
NA
290
34
9
NA
1
NA
NA
NA
12
i
NA
NA
NA
29
34
9
NA
1
NA
1
NA
NA
NA
32
2
NA
83
136
50
NA
19
NA
NA
NA
226
226

NA
NA

NA
NA
NA
NA

R

NA
NA

NA
197
1427
3

NA
NA
104
114¢

1231
104
1149
1241
1231
NA
NA
NA
18
477

NA

48¢
18
477

NA
489
489
NA
NA

378
14

378
378
14

378
378
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA

NA
24.00
9.00
NA
0.00
NA
1.00
0.00
NA
6.00
11.00
¢.00
NA
0.00
NA
NA
NA
0.00
0.00
NA
NA

1.00
3.00
3.00
NA
0.00
NA
0,00
NA
NA

6.00
0.00
NA
15.00
16.00
8.00
NA
5.00
NA

NA
1.00
149.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.00
NA
NA

STANDARD _DEV  Z_SCORE

DIFF

0.00 000
8.83 Q.00
11.97 0.00
-100.00 0.00
000 0.00
0.00 0.00
-24.27 0.00
-70.88 0.00
-100.00 0.00
-47.89  0.00
-0.25 0.00
2912 0.00
-63.97 0.00
-65.13 0.00
0.00  0.00
000 0.00
0.00  0.00
-5.84 0.00
-20.43 0.00
~33.33 0,00
000 000
-100.00 9.00
-22.42 0.00
318 000
3.91 0.00
-33.33 0.00
0.00 0.00
-26.87 0.00
-26.87 0.00
0.00 000
0.00 000
000 0.0
566  0.00
-21.54 0.00
0.00 0.00
488  0.00
-i.24  0.00
-3.64 000
-13.08 0.00
13.22 Q.00
0.00  0.00
000 0.00
0.00 0.00
044  0.00
6593 000
000  0.00
000 0.00
000 0.00
0.00 000
000 0.00
0.00 Q.00
000  0.00
0.00  0.00
0.00 000
0.00 0.00
000 0.00
0.00 0.00
160.00 0.00
0.00  0.00
0.0 000

-1.21
-5.00

6.00

1.562

5.00

0.18
-6.00

0.01

2.88
-1.12
-0.85

5.00

-1.1¢

-1.45
0.26
0.23

-1.88




1)

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH CLEC_ID METRIC_ID

1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-Jul-12
1-dul-12
1-Jul-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

NP-2-07-670H
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
Bi-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
BI-3-08-1000
Bl-9-01-1000
OD-1-01-1021
oD-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Delay Days - Physical Collocation

Average Delay Days - Physicat Collocation

Average Delay Days - Virtual Collocation

Average Delay Days - Virtual Collocation

% DUF in four (4) Business Days

Timeliness of Carrier Bilf

% CLEG Billing Claims Acknowledged within two (2} Business
% CLEC Biliing Claims Resolved within 28 Calendar Days After
% Full or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance

PRODUCT_DESC

Collocation - New Applications
Collecation Augment Applications
Collecation - New Applications
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

STANDARD

No Standard

Mo Standard

No Standard

No Standard

95% in four {4) Business Days

98% in 10 Businaess Days

95% within two (2) business days after receipt
95% within 28 Calendar Days after acknowledgement
No Standard

97.5% within 45 calendar days

96%

Parity with FairPeint Retail

Parily with FairPoint Retail

FRP_
PERF
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
0.94
2.186

CLEC_
PERF
NA

NA

NA

NA
99.99
0.99
100.00
95.16
£0.97
100.00
99.98
0.79
1.27

FRP_D
En ~ CLEC_DEN
NA  NA

NA NA

NA NA

NA NA

NA 95670316
NA 222

NA 2405

NA 12680

NA 971

NA 2805

NA 2850244
32409 8438

110632 7862

FRP_NUM CLEC_NUM DIFF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
30480
239045

NA 0.00
NA 0.00
NA 0.00
NA 0.60
95,670,294.00 99.9¢
220.00 0.99
2,405.00 100.00
1,199.00 95.16
592.00 60.97
2,805.00 100.00
2,849,806.51 99.98
6,654.00 015
10,009.00 -0.89

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




